
How to Submit or Renew Annual OACA Membership Online

1. Click on Member Login (If you are an existing member, you MUST login before processing your

membership renewal).

2. Enter your username (email address provided to OACA) and password. If you do not know

your password click “Forgot your Password?” and a reset will be sent to your email.

For existing members: 
(new members can skip to step #8)
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3. Once logged in, click on “My Profile”

4. Scroll through your profile and make sure that all information is up to date. If you change

anything, please make sure you click on the green “Update” button at the bottom of the page.
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5. At the bottom of the page you will see “Renew Membership”, click on “Process Renewal”

6. Scroll to the bottom of the page and enter your credit card information. Once entered, click

“Process Registration”. Make sure you accept privacy policy (check box) and accept terms and

conditions (check box) before clicking process registration.
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7. Once you process registration, this page will appear. You will also receive an

email with your receipt attached (to submit for reimbursement to your

municipality/organization, if applicable).

8. If you are a new member, please click on “Membership Application Form” and complete

required information/payment details.

For new members:
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Frequently Asked Questions (FAQs) 

1. Can I submit an application form and cheque by mail?

No. In order to provide more efficient service and to accurately track member data, OACA does not accept 
cheques and hard copy forms by mail. All member transactions are tied to your unique member  ID, so at 
any time you can view any transaction made with OACA by clicking on the “My subscriptions” tab (which is 

your membership renewal) or the “Registration History” tab to see all events attended or training taken.  

2. In the past, as a Secretary-Treasurer, I have always processed my Committee Member

memberships, can I still do this?

Memberships are to be completed online, and members can submit the receipt they receive for 
reimbursement with the municipality/organization. If your Committee members cannot process 
their own memberships, the Secretary-Treasurer or staff can renew memberships by obtaining 
their Committee members' login information to do so. When registering new members, please 
do not use a common email address for all memberships. Email addresses and all contact 
information must be unique for the member applying in order to ensure that they receive all 
communications and elections/voter information.

Please note that any manual registrations completed by OACA upon request will be subject to a
$30 administrative fee per registration.
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